ORBIS CUSTOMER INSIGHTS:
1-WEEK PROOF OF CONCEPT
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Customer Insights POC just merge two datasources and gain first success on your way to golden

record

Based on an existing environment (trial or
productive), we will integrate two different
datasources (available in onedrive as xIsx or
in dataverse) into your Customer Insights
environment and guide you through the
configuring of KPI's, enhancing your custo-
mer profiles and start segmentation/gaining
Insights.

Create with us in a proof of
concept:

o based on your contacts

 based on your E-Shop/ERP purchase
data

e your first KPI's

e your first customer insights/customer
journeys

e your first segmentations

Package Content:

1. Project setup and system access’
2. Data upload’

MICROSOFT DYNAMICS 365 CUSTOMER INSIGHTS

TRANSACTION DATA
Store purchases, E-Shop

BEHAVIORAL DATA

Social Media

MASTER DATA
Contact, Account

THIRD-PARTY SYSTEM
INTERNAL DATA DATA
CRM, Customer Service

data Finance,

Contribution Margins

EXTERNALDATA
Loyalty programs, Google Ads

L

Total Package Price

7.943,25 €2 (excl. USt)

-

@ Data collection

.'1 Merge into Customer
 Insights (datalake)

;“ Creation of KPI's,
H 360°customer profiles &
K customer segments in real time

) © Hand over to marketing
[ =)  automation and sales

: “ Optimize Customer Experience

_

3. Configuration’ 4.908,75 € (excl. USt)
4. Analysis/gain Insights'’?

5. Move it to an ongoing concept?

"Must Have Package

?Optional Booking Options 3.034,50 € (excl. USt)
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